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ING and LBBW refinance landmark Tower at 110 Bishopsgate  
 
ING and Landesbank Baden-Württemberg (LBBW) together led the successful completion of a £400m, five-year loan refinancing 
110 Bishopsgate in the City of London.  LBBW and ING acted as joint bookrunners. ING, LBBW and SMBC also acted as joint 
mandated lead arrangers with several other banks joining the syndicate as well. 
 
110 Bishopsgate is a 459k square feet prime office tower on a freehold island site. It stands at 755ft tall making it one of the tallest 
buildings in London’s financial district.  The building is at the heart of new developments including Crossrail, London’s newest 
high-speed railway network, and a hotel and residential complex.    
 
Salesforce, the fourth largest software company in the world, occupy 11 floors with the remainder tenanted to a wide variety of 
commercial organisations.  The building is owned by a consortium of investors including Heron International.  This refinancing 
displays the appetite for City of London office space, the liquidity of the capital markets and the quality of the asset.  
 
Craig Prosser, Head of UK Real Estate, LBBW, said, “110 Bishopsgate is an iconic London building and we are thrilled to have 
refinanced this property and to continue to support our valued clients.” 
 
Nicholas Lawson, Director, Real Estate Finance, ING, said, “We are delighted to have refinanced 110 Bishopsgate, a high-
quality asset and a great testament to the future of office real estate in London’s leading financial centre.” 
 
Patrick Walcher, Global Head of Real Estate, LBBW, said “This financing is further proof of LBBW‘s commitment to the 
London office market and our continued expertise in providing tailored financing solutions for our clients.” 
 
Mike Shields, Head of Real Estate Finance, EMEA said, “Despite a challenging economic environment and the uncertainty of 
the WFH impact, this transaction demonstrates the value of our long-standing client relationships and expertise in financing 
landmark office properties.” 

Robert Carney, Head of EMEA Real Estate Finance at SMBC Bank International plc, stated: “SMBC is very pleased to have 
had the opportunity to act as a joint mandated lead arranger on the 110 Bishopsgate refinancing alongside ING and LBBW.  The 
transaction demonstrates the depth of financing available for top quality London office properties managed by highly 
experienced sponsors.” 

110 Bishopsgate was originally financed in 2016 by ING and LBBW and subsequently syndicated to a number of mostly Asian 
banks.  
 
For the 2021 refinance which Relationship Directors Nicholas Lawson at ING and Mike Clements at LBBW coordinated. The bank 
consortium was legally advised by Baker McKenzie, CMS acted as the borrower’s legal counsel and Capital Real Estate were 
advisors to the non-Heron investors. Savills and CBRE’s are the building joint letting agents (http://salesforce-tower.com/). 
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ING PROFILE 

ING is a global financial institution with a strong European base, offering banking services through its operating company ING Bank. The purpose of ING Bank 
is empowering people to stay a step ahead in life and in business. ING Bank’s more than 55,000 employees offer retail and who lesale banking services to 
customers in over 40 countries. 
 
ING Group shares are listed on the exchanges of Amsterdam (INGA NA, INGA.AS), Brussels and on the New York Stock Exchange (ADRs: ING US, ING.N). 
 
Sustainability forms an integral part of ING’s strategy, evidenced by ING’s leading position in sector benchmarks by Sustainalytics and MSCI and our ‘A-list’ 
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rating by CDP. ING Group shares are included in major sustainability and Environmental, Social and Governance (ESG) index products of leading providers 
STOXX, Morningstar and FTSE Russell. In January 2021, ING received an ESG Evaluation score of 83 (“Strong”) from S&P Global Ratings. 

 

LBBW PROFILE  

Landesbank Baden-Württemberg (LBBW) is both a Mittelstands-minded universal bank and the central bank of the savings banks in Baden-
Württemberg, Saxony and Rhineland-Palatinate. With total assets of EUR 257 billion and 10,000 employees (2019), LBBW is one of the largest banks in 
Germany.  

 
Its core activities are the business with corporate customers and the private customer business, as well as savings banks. A further focus is placed 
on real estate financing as well as the customer-oriented capital market business.  

 
Therefore, LBBW has 18 international offices in 17 countries worldwide. Specialised subsidiaries such as leasing, factoring, real estate, venture 
capital or asset management round out the product and service range of LBBW group. 
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